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Australia 
 Research-intensive 
• 6 faculties 
• 9 research institutes  
 
 25 sites 
•  Hospitals, Islands &  Mine 
 
 50,750 students 
•  Postgraduates >13,110 
 
 Staff (FTE) 
• Academic >2,880 
 
 Top 3 programs by 
enrolment 
• Doctor of Philosophy 
• Bachelor of Arts 
• Bachelor of Science  
UQ at a glance… 
One of the top 100 universities globally 
(including 46 in recent QS rankings, 60 in 
THE) 
State based 
university 
National 
university  
Global 
university  
 Many countries have research evaluation programs 
◦ UK:  RAE 1992-2008;  REF from 2009 
◦ Australia: ERA 2010, 2012, 2015 
 Increasing prominence of university rankings, and 
new rankings emerging: 
“Universities are increasingly confronted by a plethora of 
ranking and classification initiatives”  - European 
University Association 
 ‘Globalisation of research’ and relationship 
between ‘collaboration’ and ‘quality’ 
Impact ‘locally’ – within UQ there 
is keen focus on research quality 
& impact, & projects aimed at 
understanding collaboration 
 
eSpace 
repository 
Citation 
counts 
Data entry 
Publication 
records Citation counts & Publication Records 
UQ Staff 
Data (HR) 
HERDC, ERA, UQ data 
warehouse, Q-index, 
UQreSEARCHers, etc 
My UQ 
eSpace Author Application: 
metrics and 
visualisations 
 Collaboration reports – country, institution, industry 
 University rankings information 
 Key Performance Indicator information 
 Annual report statistics 
 School Review support 
 Areas of strength (capacity, impact, reach) 
 Talent identification & research performance 
 Grant and promotion support material 
 
 

B&A: Benchmarking and Analytics 
ESI: Essential Science Indicators 
JCR: Journal Citation Reports 
n = 19 







 Author search 
 Benchmarking 
 Clear to see researcher-to-researcher collaboration; graphs; interface. 
 Competencies 
 Competency data and identify co-authors at both institutions 
 Current and potential collaboration feature 
 Direct importation of EIDs. 
 Graphics are slightly ahead of InCites 
 Graphics 
 Individual benchmarking 
 lots of aggregated data presented in the way that would be favoured by 
research management but very hard to understand how the statistics are 
done, the process is not very transparent 
 Neat and aesthetic presentation of information 
 Nice graphics and easy to use 
 That it is part of Scopus, it is easy to access and engage with as it is part 
of a regular suite of databases that I access and use 
 The interface is clear, also my area has slightly better coverage in Scopus 
 Can see a number of indicators that you have selected presented on a single 
screen/export 
 Connection to Web of Science, JCR and ESI 
 dataset 
 detailed information 
 Detailed results 
 Ease of use and graphics 
 I prefer the Web of Science interface - so I really like that I can export Web of 
Science data and analyse in InCites 
 I struggle to use InCites. The product seems to have great potential, so its poor 
rating is less a fault with the product and more user confusion.  
 Import dataset from WoS and analyse in Incites 
 Percentile in subject area 
 Pulling from Web of Science, which has become our de facto standard. Easy to see 
a number of metrics in a simple table. 
 relatively accurate data, easy to see how statistics are generated, and easy to 
understand the concept and process behind it but need skills to manipulate the 
data to suit research management need 
 Slightly better results for Humanities 
 that data from Web of Science may be imported into InCites and this data 
interrogated. 
 The fact that you can export all of the data easily 
 The selection of reports 
 

Users of InCites & SciVal  are not ‘bibliometricians’ 
 Care must be taken in ensuring that the information is relevant, meaningful, 
accurate, and appropriate and that caveats are well understood  
 
+ Expert Users + OR OR 
1http://www.nature.com/news/bibliometrics-the-leiden-manifesto-for-research-metrics-1.17351 
= Meaningful metrics 
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